
  
 

 

GREE Compressor Failure Verification Policy  

Policy Details 
GREE requires that warranty requests for a compressor failure be substantiated and confirmed with our Technical 
Department.  
• It is required that diagnostic data be submitted for review by the Technical Department in cases where the 

compressor is suspected to be the problem. 
• There is an online web form that must be filled out and submitted. 
• Claims for a Noisy Compressor will require speaking with our Technical Department as there are many things that 

could cause noise not related to an actual compressor failure.   
 

 
 
https://www.greecomfort.com/compressor-failure-verification/ 
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